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Bougainvillea Holiday Home

At Bougainvillea Holiday Home, we respect your privacy and are committed to
protecting your personal data. This Privacy Policy explains what information we collect
through our website, how we use it, and what rights you have under the General Data

Protection Regulation (GDPR).

Bougainvillea Holiday Home is a private holiday home for two on Samos, Greece.

Website: exploresamos.nl

If you have any questions about how we handle your personal data, you can contact

us through the contact details provided on our website.
1. What personal data we collect

When you contact us or submit a reservation request through our website, we may
collect:
e Your full name

e Email address

Privacy Policy Bougainvillea Holiday Home 1/5



Telephone number

Number of guests

Requested or planned stay dates

Information you provide in the notes or special requests field

Any other information you voluntarily provide when communicating with us

We do not ask you to provide more personal information than is necessary to respond

to your enquiry or handle your reservation.

2. How we use your information

We use your personal information to:

Respond to enquiries and questions

Process and manage reservation requests
Communicate with you before and during your stay
Provide information related to your booking
Respond to special requests

Meet legal and administrative obligations where applicable

We do not sell, rent or otherwise commercially share your personal data with third

parties.

3. Booking and reservation requests

When you submit a reservation request through our website, the information you

provide is used to process your request and communicate with you about your

potential stay.

Submitting a reservation request does not automatically mean that a booking has

been confirmed. We will contact you regarding the request and the next steps.
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4. Contact forms and communication

If you contact us through a form, email, telephone or another communication method
provided on our website, we use the information you provide solely to respond to you

and manage your communication with us.

Please do not submit sensitive personal information through our website unless it is

necessary for your request.

5. Cookies and website analytics

Our website may use cookies and similar technologies that are necessary for the

website to function properly.

Where applicable, cookies may also be used to understand how visitors use our

website and to improve its performance and user experience.

You can manage or restrict cookies through your browser settings. Depending on the
services used on the website, certain cookies may require your consent before they

are placed.

6. Third-party services

Our website may contain links to or make use of third-party services, for example
services related to maps, booking, communication, travel information or external

websites.

When you follow a link to an external website, that website has its own privacy policy

and terms. We are not responsible for the privacy practices of external websites.
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7. How long we keep your data

We retain personal data only for as long as necessary for the purpose for which it was
collected, including handling enquiries, reservations and any applicable legal or

administrative obligations.

When personal data is no longer required, we will delete it or securely dispose of it

where reasonably possible.

8. Your rights under the GDPR

Under the GDPR, you may have the right to:
e Request access to the personal data we hold about you
e Request correction of inaccurate or incomplete information
e Request deletion of your personal data where applicable
e Request restriction of processing in certain circumstances
e Object to certain processing of your personal data
e Request data portability where applicable

e Withdraw consent where processing is based on your consent

You also have the right to lodge a complaint with the relevant data protection
authority if you believe your personal data has not been handled in accordance with

applicable data protection law.

9. Data security

We take reasonable technical and organisational measures to protect your personal

information against unauthorised access, loss, misuse or disclosure.

However, no method of transmitting or storing information online can be guaranteed

to be completely secure.
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10. Changes to this Privacy Policy

We may update this Privacy Policy from time to time to reflect changes to our website,

services or legal requirements.

The latest version will always be published on this page, with the date of the latest

update shown at the top.

11. Contact

If you have any questions about this Privacy Policy or about how your personal data is

handled, please contact us through the contact details available on our website.

Bougainvillea Holiday Home
Samos, Greece

Website: exploresamos.nl
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http://exploresamos.nl/

